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GENERAL STATEMENT OF POLICY  
ON QUALITY STANDARDS 

 

An ‘assured’ quality of products and services is now a normal 
expectation of clients.  Our understanding of improvements in quality 
standards is underpinned by our management system and our 
commitment to the provision of the very highest standards of service.   
 
Rigorous internal and external auditing of: staff, equipment and 
processes provides an excellent support mechanism for maintenance 
of such quality standards. 
 
Directors at Westfield Group Uk Ltd undertake in the recruitment of 
appropriately qualified and experienced management, supervisors and 
operatives which means our service is reliable. 
 
Due to impeccable administration and attentive process control our 
clients really can be assured of a seamless delivery, all of which is 
monitored at each level and by definition promotes a continuous 
improvement culture. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


